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RICHMOND GROUP: MEMBERS’ CHARTER
Before you apply to join the Richmond Group, we would like you to have an impression of our style and values. Our Members' Charter shows you our values and our behaviours, what to expect if you join, and what we ask you to live up to. If the Richmond group is right for you, what you see will make sense, and will be in tune with your thinking. 

Richmond Group, through its Council and member activities, is committed to making members more successful. This success is achieved by: 

· collaborating to win business and to provide service to clients

· sharing personal and professional development. 

We are all encouraged to support mutual business development and to: 

· create opportunity by promoting and representing Richmond Group to clients and potential clients 
create visibility by referring to our membership of Richmond Group when we publish articles or present papers

· share leads and opportunities 

· actively collaborate with other members to seek and deliver business. 

We are all encouraged to support mutual personal development and to: 

· help raise professional standards and practice management skills 

· give mentor support to fellow-members 
share knowledge and ideas about a changing world with fellow-members 

· respect information about fellow members' clients and know-how. 

We are all expected to support the operation and renewal of Richmond Group and to: 

· assist with the recruitment and induction of new members 

· use technology effectively to communicate with fellow members 

· help establish new Richmond Group capabilities. 

We all benefit from working together to achieve success. The more we put in, the more we benefit as individuals and the more Richmond Group grows in strength and stature.
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